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Vital Suite Products 
 

Vital Term, Vital UL and  Vital LTC are web based quote engine that allows you to compare multiple 
Term, Universal Life and Long Term Care plans side-by-side.  

This web-based program is accessible from anywhere where you have an internet connection. In addition 
to providing plan and pricing comparisons for over 16 carriers it is easy-to-use and will, also, provide you 
with product, carrier and underwriting information as well.   
  
We at CPS-Reliable provide this program "free of charge" to our affiliated agencies, agents and brokers. 
This program will save you and your staff hours and increase your productivity with us.  
  
Registering for Vital TERM, Vital UL, Vital LTC and Vital SIGNS is very easy.  
  
Please follow these 7 steps: 
1. Go to our web site at www.relfingrp.com 
2. Scroll down to the Software Section and select one of the 
    Vital Suite Products (all use same registration process) 
3. Click on the Registration Box 
4. Complete the on-line registration form 
5. Select CPS/Reliable/Spokane as your branch office 
6. Complete Registration Form 
7. Click on Submit 
  
You will receive your password within a very short period of time. This password will allow you to access  
Vital TERM, Vital UL, Vital LTC and Vital Signs.  
 
If you have any questions or problems please contact our office at 509-926-2569 or 800-364-3110 and 
ask for your Customer Service Rep “CSR”. 
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